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1. Purchases

e All sales support aid4face2geo’s humanitarian relief programs.

o Digital products are delivered instantly; physical items ship within 5 business
days.

e Odessa International Trust (aid4face2geo) does not accept any liability for
shipment and delivery delays.

2. 30-Day Limited Refund Policy

We accept refund requests only for:
Non-functional items (e.g., defective tech hardware)
Damaged goods (must provide photo evidence)

Exclusions:

X Return shipping costs

X Digital downloads (if accessed)

X Donations, Contributions or membership fees
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3. How to Claim

1. Email welcome@aid4face2geo.com within 30 days of delivery with:

o Order number
o Proof of damage/defect
2. We'll respond with return instructions within 72 hours.
3. Refunds processed to the original payment method (5-10 business days).

4. Liability Limit

e Maximum refund: item’s purchase price (excluding taxes/shipping).
o No guarantees of product suitability for specific humanitarian use cases.
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